
Please contact the CJIS Audit Unit at cau@nigc.gov with any questions. 

 

Tribal Management Services (TMS) Portal: 
Status History Codes 

 
 
 
Located under Transaction History Section, The History link will open the Status History 
for Transaction ID (# of transaction.) The following codes appear for each transaction. The codes 
mean the following:  
 

• Created 
o Indicates the moment the TMS has received the fingerprint record.  

• Prepared 
o Indicates that the TMS has prepared the transmission and is attempting to transmit the 

fingerprint record to the FBI. 
• Emailed (Web Submission) 

o Indicates that the fingerprint record/web submission has successfully transmitted to the FBI. 
• Complete, ErrNoNameCheck, Error 

o Any one of the three statuses indicate that the FBI has responded to the fingerprint record: 
o Additional details for each status: 

 Complete 
• Indicates that the FBI has successfully processed the fingerprint record and has 

returned the FBI results (CHRI). The FBI results (CHRI) are now securely 
viewable from the web portal. No additional processing is necessary. 

 ErrNoNameCheck 
• Indicates that the FBI has rejected the fingerprint record. The error may be for 

various reasons and can be reviewed within the FBI results. This status 
indicates a Name Check is not allowed. 

 Error 
• Indicates that the FBI has rejected the fingerprint record due to a low-quality 

fingerprint error. For more information on errors, please see Fingerprint 
Resubmission section here: https://www.nigc.gov/technology/fingerprint-
process  

• Prepared 
o Indicates that the TMS is preparing the transaction data, including the CHRI, to be exported to 

the NIGC proxy database. 
• DBExported 

o Indicates that the TMS has successfully exported the transaction data. The record has finished 
all tasks at this point. 
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