National Indian Gaming Commission
Training Announcement

Event: National Virtual Training Conference #2

Date: April 20-22, 2021

The National Indian Gaming Commission is pleased to announce the second National Virtual
Training Conference for 2021.

On April 20" — 2272021 we invite tribal leadership, gaming operations staff, tribal regulators
and attorneys to our three-day, nine course conference to discuss, learn and connect in a virtual
environment.

Day 1 of the conference provides the opportunity for attendees to hear from three separate panels
who will discussion issues specific to all levels of the Indian gaming industry.

NIGC Commission Updates (1hr) - The NIGC Chairman, Vice-Chair and Associate
Commissioner will discuss relevant topics and provide operational updates. Attendees
can email questions for the NIGC Commissioners prior to the event to
traininginfo@nigc.gov, please use subject line Commission Updates. Live Q&A will be
included.

Panel Discussion: Division of Compliance (1hr) — Leadership from Compliance, Audit
and Training will discuss important issues in the areas of compliance, auditing and
training. Attendees can email questions for the panel prior to the event to
traininginfo@nige.gov, please use subject line Compliance Panel. Live Q&A will be
included.

Panel Discussion: Division of Technology (1hr) - The NIGC Information Technology
Audit Manager will lead a panel joined by invited tribal gaming guests to discuss the
implementation of cashless gaming at tribal gaming facilities, and the challenges and the
lessons learned before during and after installation. Attendees can email questions for the
NIGC Commissioners prior to the event to traininginfo@nige.gov, please use subject line
Technology Panel. Live Q&A will be included.

Day 2 and Day 3 offers presentations relevant to both regulatory and operations staff alike
including: Player Promotions, Contract Terms and Actions that Lead to IGRA Violations, Sports
Book (New), Surveillance: Going beyond the MICS, Digital Wallets (Updated), and Top
National Findings (Summary of AUP Reports). NIGC encourages attendance by Tribal Leaders,
Tribal Gaming Regulators, Internal Auditors, Executives, Casino Operations staff and Attorneys
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to take advantage of the ability to attend these courses virtually. Live Q&A will be included in
all courses.

The NIGC is committed to providing an exceptional experience for continued learning and
information sharing. Please click on the link https://www.nigc.gov/calendar_main/event/7652/
to view our full agenda, course descriptions and to register for this event. The courses will be
presented through ZOOM. Once registered for a presentation, you will receive a link to enter the
course. NOTE: You must register for each presentation you plan to attend to receive a link
to enter each panel discussion or presentation. As always, select the courses that fit your
needs. There is no requirement to register for all courses. If you have any questions or need
assistance registering for the conference, please contact NIGC Training at
traininginfo@nigc.gov.
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