

NATIONAL INDIAN GAMING COMMISSION
MICS CLASS II - AUDIT CHECKLIST
 COMPLIMENTARY SERVICES OR ITEMS (CS)
	#
	MICS QUESTION
	YES
	NO
	W/P REF
	MICS
	COMMENT



	§ 543.13 - Complimentary Services or Items 
	
	
	
	
	

	(a)
	Supervision
	
	
	
	
	

	1.
	Is supervision provided over agents approving complimentary services by an agent(s) with authority equal to or greater than those being supervised?  (Observation, inquiry, and review other – e.g. organization chart, department schedules, job description)
	____
	____
	____
	543.13(a)
	

	(b)
	Complimentary services or items
	
	
	
	
	

	2.
	Are controls established and procedures implemented for complimentary services or items that address the following:
Agents authorized to approve the issuance of complimentary services or items, including levels of authorization?  (Inquiry, examination of records, and review SICS)
	____
	____
	____
	543.13(b) (1)
	

	3.
	Are controls established and procedures implemented for complimentary services or items that address the following:
Limits and conditions on the approval and issuance of complimentary services or items?  (Inquiry, examination of records, and review SICS)
	____
	____
	____
	543.13(b) (2)
	

	4.
	Are controls established and procedures implemented for complimentary services or items that address the following:
Making and documenting changes to conditions or limits on the approval and issuance of complimentary services or items?  (Inquiry, examination of records, and review SICS)
	____
	____
	____
	543.13(b) (3)
	

	5.
	Are controls established and procedures implemented for complimentary services or items that address the following:
Documenting and recording the authorization, issuance, and redemption of complimentary services or items, including cash and non-cash gifts?  (Inquiry, examination of records, and review SICS)
	____
	____
	____
	543.13(b) (4)
	

	6.
	For all complimentary items and services equal to or exceeding an amount established by the gaming operation:  State the established amount $______________.  (Inquiry and include in Comment Section)
Did the gaming operation receive approval for the established amount? (Review SICS and review TGRA approval)
	





____
	





____
	





____
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	7.
	Do records include the following for all complimentary items and services equal to or exceeding an amount established by the gaming operation and approved by the TGRA:
Name of patron who received the complimentary service or item?  (Inquiry and examination of records)
	____
	____
	____
	543.13(b) (4)(i)(A)
	

	8.
	Do records include the following for all complimentary items and services equal to or exceeding an amount established by the gaming operation and approved by the TGRA:
Name(s) of issuer(s) of the complimentary service or item?  (Inquiry and examination of records)
	____
	____
	____
	543.13(b) (4)(i)(B)
	

	9.
	Do records include the following for all complimentary items and services equal to or exceeding an amount established by the gaming operation and approved by the TGRA:
The actual cash value of the complimentary service or item?  (Inquiry and examination of records)
	____
	____
	____
	543.13(b) (4)(i)(C)
	

	10.
	Do records include the following for all complimentary items and services equal to or exceeding an amount established by the gaming operation and approved by the TGRA:
The type of complimentary service or item (i.e., food, beverage)?  (Inquiry and examination of records)
	____
	____
	____
	543.13(b) (4)(i)(D)
	

	11.
	Do records include the following for all complimentary items and services equal to or exceeding an amount established by the gaming operation and approved by the TGRA:
Date the complimentary service or item was issued?  (Inquiry and examination of records)
	____
	____
	____
	543.13(b) (4)(i)(E)
	

	(c)
	Complimentary services and items records
	
	
	
	
	

	12.
	Are complimentary services and items records summarized and reviewed for proper authorization and compliance with established authorization thresholds?  (Examination of records)
	____
	____
	____
	543.13(c)
	

	13.
	Is a detailed reporting of complimentary services or items transactions that meet an established threshold approved by the TGRA prepared at least monthly?  (Inquiry and examination of records)
	____
	____
	____
	543.13(c)
(1)
	

	14.
	Is the detailed report forwarded to management for review?  (Inquiry and examination of records)
	____
	____
	____
	543.13(c)
(2)
	

	(d)
	Variances
	
	
	
	
	

	15.
	Has the gaming operation established a threshold level, at which a variance must be reviewed to determine the cause? (Review SICS)  
State the type(s) of variance and threshold level(s) or percentage(s) : _________
	____
	____
	____
	543.13(d)
	

	16.
	Has the gaming operation received TGRA approval for the variance threshold(s)? (Review TGRA approval)
	____
	____
	____
	543.13(d)
	

	17.
	Are reviews of variances exceeding the established threshold(s) documented?  (Review supporting documentation) 
	____
	____
	____
	543.13(d)
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