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	§ 543.12 - Gaming Promotions & Player Tracking Systems 
	
	
	
	
	

	(a)
	Supervision
	
	
	
	
	

	1.
	[bookmark: _GoBack]Is supervision provided during gaming promotions and player tracking operations by an agent(s) with authority equal to or greater than those being supervised?  (Inquiry, observation and review other – e.g., organizational chart, department schedules, job descriptions)
	____
	____
	____
	543.12(a)
	

	(b)
	Gaming promotions
	
	
	
	
	

	2.
	Are the rules of the gaming promotion displayed or made readily available to patron upon request?  (Inquiry and observation) 
	____
	____
	____
	543.12(b)
	

	3.
	Did the gaming operation receive TGRA approval for the gaming promotion rules?  (Review TGRA approval)
	____
	____
	____
	543.12(b)
	

	4.
	[bookmark: OLE_LINK1]Do the gaming promotions rules include the following:
[bookmark: OLE_LINK2]The rules of play?  (Review other – gaming promotion rules) 
	____
	____
	____
	543.12(b)(1)
	

	5.
	Do the gaming promotions rules include the following:
The nature and value of the associated prize(s) or cash award(s)?  (Review other – gaming promotion rules)
	____
	____
	____
	543.12(b)(2)
	

	6.
	Do the gaming promotions rules include the following:
Any restrictions or limitations on participant eligibility?  (Review other – gaming promotion rules)
	____
	____
	____
	543.12(b)(3)
	

	7.
	Do the gaming promotions rules include the following:
The date(s), time(s), and location(s) for the associated promotional activity or activities?  (Review other – gaming promotion rules)
	____
	____
	____
	543.12(b)(4)
	

	8.
	Do the gaming promotions rules include the following:
Any other restrictions or limitations, including any related to the claim of prizes or cash awards?  (Review other – gaming promotion rules)
	____
	____
	____
	543.12(b)(5)
	

	9.
	Do the gaming promotions rules include the following:
The announcement date(s), time(s), and location(s) for the winning entry or entries?  (Review other – gaming promotion rules)
	____
	____
	____
	543.12(b)(6)
	

	10.
	Do the gaming promotions rules include the following:
Rules governing promotions offered across multiple gaming operations, third party sponsored promotions, and joint promotions involving third parties?  (Review other – gaming promotion rules) 
	____
	____
	____
	543.12(b)(7)
	

	(c)
	Player tracking systems and gaming promotions
	
	
	
	
	

	11.
	Are changes to the player tracking systems, promotion and external bonusing system parameters which control features such as the awarding of bonuses, the issuance of cashable credits, non-cashable credits, coupons, and vouchers performed either:
Under the authority of supervisory agents who are independent of the department initiating the change?  (Inquiry, review supporting documentation, and review other – employee listing,  job descriptions)
Or
	____
	____
	____
	543.12(c)(1)
	

	12.
	Are changes to the player tracking systems, promotion and external bonusing system parameters, which control features such as the awarding of bonuses, the issuance of cashable credits, non-cashable credits, coupons and vouchers, performed:
By supervisory agents of the department initiating the change with sufficient documentation generated and the propriety of the changes randomly verified by supervisory agents independent of the department initiating the change on a monthly basis?  (Inquiry, review supporting documentation, and review other–employee listing, job descriptions)
	____
	____
	____
	543.12(c)(1)
	

	13.
	Are all other changes to the player tracking system appropriately documented?  (Inquiry and review  supporting documentation)
	____
	____
	____
	543.12(c)(2)
	

	(d)
	Variances
	
	
	
	
	

	14.
	Has the gaming operation established a threshold level at which a variance must be reviewed to determine the cause?  (Review SICS)  
State the type(s) of variance and threshold level(s) or percentage(s) : _________
	____
	____
	____
	543.12(d)
	

	15.
	Has the gaming operation received TGRA approval for the variance threshold(s)?  (Review TGRA approval )
	____
	____
	____
	543.12(d)
	

	16.
	Are reviews of variances exceeding the established threshold(s) documented?  (Review supporting documentation)
	____
	____
	____
	543.12(d)
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