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The time allotted for this virtual training will allow each of you to ask 
questions.  The Q&A format of this training is anonymous.  I challenge each 
of you to ask a question!  Your participation will make this training a success 
today! 
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Digital Wallets are also referred to as “Mobile Wallets” 
 
Some Industry Digital Wallets include: 

• Amazon Pay 
• Android Pay 
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Which category do you fall in?  
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Typical process used for mobile/digital wallets and how the transaction is 
processed. 
 
When thinking of your casino operations this process may be similar 
however will be fine-tuned for how you utilize Digital Wallets. 
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Not a new concept some prior cashless technology include:  
 

• Electronic Funds Transfer (EFT) 
• Ticket In Ticket Out (TITO) 
• Advanced Funds Transfer (AFT) 
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 Digital Wallet has software and an information component. 
 The software provides security and encryption for the personal 

information and for the transaction. 
 Normally mobile wallets are stored on the client side and are easily 

self-maintained and fully compatible with most e-commerce websites. 
 A server-side mobile wallet, also known as a thin wallet is one that the 

organization creates for you and maintains on its servers.   
 The information component is a database of user input information. 

Information that consists of at least: 
 Your Shipping Address 
 Billing Address 
 Payment Methods (including credit card numbers, expiration dates 

and security codes) 
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SLIDE 14: NIGC REGULATION  
 

543.14   What are the minimum internal control standards for patron 
deposit accounts and cashless systems? 
 
(a) Supervision. Supervision must be provided as needed for patron deposit 
accounts and cashless systems by an agent(s) with authority equal to or 
greater than those being supervised. 
(b) Patron deposit accounts and cashless systems.  

(1) Smart cards cannot maintain the only source of account data. 
(2) Establishment of patron deposit accounts. The following standards 
apply when a patron establishes an account. 

(i) The patron must appear at the gaming operation in person, at 
a designated area of accountability, and present valid 
government issued picture identification; and 
(ii) An agent must examine the patron's identification and 
record the following information: 

(A) Type, number, and expiration date of the 
identification; 
(B) Patron's name; 
(C) A unique account identifier; 
(D) Date the account was opened; and 
(E) The agent's name. 

(3) The patron must sign the account documentation before the agent 
may activate the account. 
(4) The agent or cashless system must provide the patron deposit 
account holder with a secure method of access 
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NIGC is not promoting any of the mobile wallets just providing information 
for your review. 
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NIGC is not promoting any of the mobile wallets just providing information 
for your review. 
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Thank you for your participation and attending this session of the 
Information Technology Boot Camp! 
 
After you log out you will receive a Survey. We ask that you 
complete the survey as the feedback helps us to get better at what 
we do! 
 
We hope that you will join us for the next session.  
 
NIGC Training can be reached at traininginfo@nigc.gov 

 
 


