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EMERGENCY CONTACTS

SECURITY
Security Emergency: 911 (24 hrs/day) or [insert #]
Ambulance, Fire, Explosion: 911 (24 hrs/day)
Fire or Explosion: 911 (24 hrs/day)
BUILDING ISSUES
On-Duty Maintenance Supervisor: [insert #]
SAFETY
Confined Space Emergency: [insert #]
Biological Spills (blood, body fluids): [insert #]
Hazardous Fumes: [insert #]
Employee Disaster Emergency Information: [insert #]
WHEN CALLING 911 OR INTERNAL EMERGENCY NUMBERS
1. Give your name and badge/ID number.
2. Give your extension or call-back number.
3. Give your exact location (building, floor, room).
4. Describe the type and nature of the emergency slowly and clearly.
5. Number of people affected, if known.
6. Name of hazardous material involved, if known.
7. DON’T HANG UP! Let the dispatcher end the call, more information may be needed.
DISASTER STATUS LINE
If you are not at work during a disaster, call: [insert #]
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MEDICAL EMERGENCIES
Security Emergency: 911 (24 hrs/day) or [insert #]
Ambulance: 911 (24 hrs/day)

ONLY trained personnel should perform emergency medical treatment (CPR).

Narcan (Naloxone)
· Call 911 first.
· Check for overdose signs: unresponsiveness, slow/no breathing, pinpoint pupils, blue lips/fingers.
· Administer Narcan:
· Nasal spray: Lay on back, tilt head, insert nozzle in one nostril, press plunger fully.
· Auto-injector: Place on outer thigh (through clothing if needed), press firmly until click, hold 5 seconds.
· If no response in 2–3 minutes, give a second dose (new device, other nostril or thigh).
· Support breathing/CPR if trained. Stay until EMS arrives; Narcan lasts 30–90 minutes and overdose may return.
· Recovery position once breathing resumes.
· Safe to use even if opioids are not present.
COMMUNICABLE DISEASES
If you suspect exposure to a communicable illness (chicken pox, shingles, hepatitis B, SARS, TB)
· Report immediately to your supervisor, manager, or department director.
· Human Resources will coordinate with Tribal, IHS, and/or local health departments.
· Confidentiality of all medical conditions will be maintained by law.
Controls may include:  Disease-specific training, Barriers or distancing measures, Limiting occupancy, PPE (masks, gloves, etc.), Increased cleaning/disinfection
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Medical Emergencies / Diseases

WORKPLACE VIOLENCE

Security Emergency: 911 (24 hrs/day) or [insert #]

Key Warning Signs
While workplace violence cannot be predicted, studies have identified several common indicators:

· Motivations: About half of cases were tied to grievances—domestic, workplace, or personal.

· Mental Health Histories: Two-thirds had symptoms such as depression, suicidal thoughts, or psychosis.

· Stressors: Nearly all experienced a significant stressor in the prior 5 years; over half had signs of financial instability.

· Communications: Nearly all made threats or concerning statements, and more than three-quarters raised concerns among others before the attack.
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Workplace Violence

SUSPICIOUS INDIVIDUALS

Recognize
· Anyone in restricted areas without proper badge.
· Former employees or persons posing as vendor/guest.
· Badge must be visible at all times on property.

Respond
· Do not allow entry without a badge.
· If safe, question lack of ID.
· If refusal or risk of violence: disengage and call Dispatch ext. [insert #].
· Provide detailed description and location.

Prevent
· Secure property; do not leave items unattended.
· Log off computers/devices when leaving.
· Protect sensitive files and confidential information.


SEE SOMETHING – SAY SOMETHING

Call with Description: Security Emergency: 911 (24 hrs/day) or [insert #]
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Suspicious Individuals

ARMED ROBBERY

Robbery in Progress
· Stay calm, do what the robber says.
· Do not resist; cooperate to protect guests and coworkers.
· Move slowly, explain any actions to avoid startling.
· If safe, discreetly contact Dispatch ext. [insert #].
· Observe carefully: note appearance, clothing, features.

After the Robbery
· Notify Security/Public Safety immediately; report injuries.
· Secure and close off the area for Tribal Police.
· Preserve evidence (notes, items left behind).
· Provide individual written statements with robber descriptions.
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Armed Robbery

HOSTAGE SITUATION

All hostage situations are dangerous. Weapons are likely to be involved.

IF YOU IDENTIFY A HOSTAGE SITUATION
· Get away from danger.
· Secure immediate area; evacuate others if safe.

Call Dispatch ext. [insert #] with:
 • Number of hostages
 • Type of incident
 • Number of hostage takers
 • Weapons involved
 • Threats overheard

IF YOU ARE TAKEN HOSTAGE
· Remain calm, polite, cooperative.
· Do not argue, complain, or attempt heroics.
· Follow instructions; note details of hostage taker(s).

WHEN POLICE ARRIVE
· Provide info: hostages, weapons, demands, locations, descriptions.
· Stay calm and still — do not move unless directed.
· Do not assist in rescue; comply fully even if mistaken for a suspect. 
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Hostage

ACTIVE SHOOTER

Active shooter situations are unpredictable and end quickly. Treat all as real.

RUN
· Have escape route in mind.
· Leave belongings.
· Keep hands visible.
· Call Dispatch ext. [insert #] when safe.

HIDE
· Out of shooter’s view.
· Lock/barricade door.
· Stay silent, silence phones.

FIGHT
· Last resort when life in imminent danger.
· Act aggressively, incapacitate, throw objects.

WHEN LAW ENFORCEMENT ARRIVES
· Stay calm, follow instructions.
· Drop items, keep hands visible.
· Do not yell, point, or interfere.
· Provide info: shooter’s location, description, weapons, number of people.
· Do not leave until cleared.
· Report to evacuation assembly area for roll call.
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Active Shooter / Active Threat

BOMB THREAT: Treat all threats as real until proven otherwise.
Immediate Actions: Remain calm and courteous; do not interrupt the caller. Keep caller on the line as long as possible. Listen carefully, show interest, and take notes (background noises, accents, unusual speech). If possible, record the call. Prolong the conversation; write down the caller’s exact words. Do not use radios or cell phones near a suspected device (they can trigger explosives).
Security Emergency: 911 (24 hrs/day) or [insert #]

	CALL DETAILS
	NOTES

	Person Receiving Call:
	

	Time:
	

	Date:
	

	Caller’s Identity
	Phone Number? Name/Nickname?

	Gender
	Male ☐ Female ☐ Adult ☐ Youth ☐ Approx. Age: ______

	Origin of Call
	Local ☐ Long Distance ☐ Booth ☐ Within Building

	Caller’s Exact Words:
	



	QUESTIONS TO ASK
	QUESTIONS TO ASK

	What does the bomb look like?
	Where are you now?

	When is the bomb set to explode? (a.m./p.m.)
	How do you know so much about the bomb?

	Is the bomb inside? If yes, what room?
	What is your name and address?

	Is the bomb on the grounds? If yes, where?
	Inform caller: “This building is occupied, and an explosion could cause injury or death.”


Bomb Threat and Telephone Checklist

	CALLER CHARACTERISTICS
	OBSERVATIONS

	Voice
	Loud ☐ High Pitched ☐ Raspy ☐ Intoxicated ☐ Soft ☐ Deep ☐ Pleasant ☐ Nasal ☐ Distorted ☐

	Speech
	Fast ☐ Distinct ☐ Stutter ☐ Slurred ☐ Slow ☐ Lisp ☐ Other: _____

	Language
	Articulate ☐ Fair ☐ Foul ☐ Poor ☐ Other: __________

	Manner
	Calm ☐ Rational ☐ Coherent ☐ Deliberate ☐ Righteous ☐ Irrational ☐ Emotional ☐ Laughing ☐ Crying ☐

	Accent
	Local ☐ Foreign ☐ Race: ______ Region: ______ Mixed: ______

	Background Sounds
	Factory ☐ Bedlam ☐ Music: ______ Trains ☐ Voices: ______ Office Machines ☐ Party ☐ Quiet ☐ Street Traffic ☐

	Knowledge of Building
	Very Familiar ☐ Some Familiarity ☐ No Familiarity ☐

	Voice Altered Electronically?
	Yes ☐ No ☐
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EXPLOSION & CBRN (Chemical, Biological, Radiological, Nuclear)

General Rule: In all cases → Call Security/Public Safety Dispatch: [insert #]. Do not re-enter until cleared by Incident Commander.

Explosion
· Take cover behind sturdy objects.
· Expect possible fire or collapse → follow Fire/Structural Collapse procedures.
· Assist disabled persons; do not use elevators.
Chemical Release / Gas Leak
· Chemical Release
· Watch for multiple people with choking or eye irritation.
· Facilities may shut down ventilation.
· Shelter-in-place if directed → seal doors, windows, vents.
· Gas Leak
· Signs: dirt/water blowing, exposed pipe, hissing/whistling, “rotten egg” odor.
· Do not use lights, switches, alarms, or matches.
· Facilities may shut off supply; Fire Department notified.
· Evacuate if ordered.
Hazardous Materials / Chemical Spill
· Safety Data Sheet binders (SDS) in each department and EMT/Facilities office.
· Small spill (<1 gal): trained staff may clean.
· Large/dangerous spill:
· Provide SDS to responders.
· If safe, contain with absorbent pads/booms.
· Evacuate and secure the area.
· Ventilation may be shut down.
· Only trained staff/contracted vendors may clean large spills.
Biological & Biohazardous Materials
· Biological Release
· Symptoms may be delayed (days).
· Possible sources: food, aerosol, suspicious mail.
· Report unusual illness clusters to Security/Safety Dept.
· Follow medical emergency protocols if confirmed.
· Biohazardous Materials
· Includes blood, body fluids, infectious material.
· Untrained staff must not clean.
· Keep area clear until trained EVS/Housekeeping respond.
· Contact vendor if beyond capacity.
Nuclear / Radiological
· Hazards: flash blindness, blast wave, radiation sickness, nuclear electromagnetic pulse, fallout.
· Go inside immediately → basement or center of building best.
· Stay away from windows and roof.
· Fallout may arrive within 10 minutes → remain inside until cleared by authorities.
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Fire / Hazards / Utility Incidents

POWER OUTAGES
· Casino has backup generators/UPS, but some systems may fail.
· Cash handling staff: secure funds per department policy.
· Contact Gas & Electric for cause/ETA.
Response
· Stay calm; move to lighted areas if safe.
· Assist guests with flashlights or cell phone lights.
· Office staff: secure activities that may restart unsafely when power is restored.
· If no emergency power → evacuate before battery lights fail (~20 min).
· Clean up/put away chemicals; open doors for ventilation.
· Do not remain in closed areas with open chemicals.
If Evacuation is Ordered
· Use emergency exits, stairs, and primary entrances.
· DO NOT USE ELEVATORS.
· Assist disabled persons to evacuate.
· Report to your designated evacuation area and conduct roll call.
If People Are Trapped in an Elevator
· Tell passengers to remain calm — help is on the way.
· Call 911 (24 hrs/day) or [insert #]
· Stay in contact with passengers until responders arrive.

STRUCTURAL COLLAPSE
· May result from construction, fire, earthquake, explosion, or natural forces.
· Hazards: fire, gas leaks, exposed wiring, blocked exits.
Response
· Drop, Cover, Hold-On under sturdy furniture.
· Move away from windows/glass.
· Evacuate affected areas using fire evacuation routes.
· Await direction from emergency personnel.
If People Are Trapped in an Elevator
· Tell passengers to remain calm — help is on the way.
· Call 911 (24 hrs/day) or [insert #]
· Stay in contact with passengers until responders arrive.
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EARTHQUAKES
During Shaking
· Inside: Drop, Cover, Hold On under sturdy furniture or inside wall. Stay away from glass. Do not use open flames.
· Outside: Move away from buildings, trees, and power lines. Stay in open area until shaking stops.
· Vehicle: Stop in an open area, remain inside until shaking stops.
· Stay calm. If uninjured, assist others.

After Shaking
1. Expect aftershocks.
2. Check injured; do not move unless in danger.
3. If gas odor present, call [insert #] and move to safer area.
4. If wiring is sparking, move away and warn others.
5. If evacuation ordered, go to meeting area and conduct roll call.
6. Maintenance will check buildings, contain fuel spills.
7. Do not eat/drink from damaged areas.
8. Incident Command directs rescue and recovery.

TORNADO & THUNDERSTORMS
· Watches: Conditions favorable → be alert.
· Warnings: Tornado spotted/radar indicated → take immediate shelter.

Response
· Security monitors weather radios + NWS alerts.
· Evacuate if tornado on ground and tracking toward facility.
· Stay inside, away from windows.
· If outside, move to sturdy building. Do not shelter under trees.
· In vehicles: safer than outside, but drive to shelter if time allows.
· Urge patrons to stay inside until all-clear.
Lightning Strike
· Call Dispatch ext. [insert #].
· Provide first aid/AED if trained.
· Move victim to safer area if possible.

FLOODING
· Facility access roads prone to flooding.
· Monitor NWS Alerts:
 • Flood Advisory – nuisance possible.
 • Flood Watch – favorable conditions.
 • Flood Warning – flooding imminent/occurring.
 • Flash Flood Warning – move immediately to higher ground.
Safety
· Never walk or drive through flood waters (12" can sweep a car).
· Evacuate if advised.
· Refer to FEMA Flood Buddy and flood maps. 
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Severe Weather / Natural Disasters

TSUNAMI
Natural Warnings: Long earthquake, loud ocean roar, sudden ocean rise or recession.

If in hazard zone:
· Drop, Cover, Hold On during quake.
· Move inland or to higher ground immediately. Do not wait for official warning.
If official warning issued:
· Stay out of water and away from beaches/waterways.
· Evacuate to higher ground if ordered.
· Avoid damaged structures and downed lines.
Facility Note: Coordinate with local authorities; casino may serve as shelter for evacuees.

WILDFIRES
· Monitor updates from Fire Dept. and Emergency Response Center (ERC).
· Expect possible power shutoffs (impacting cell towers).
· Follow evacuation orders from ERC/Fire Dept.

Duties
· Security/Public Safety: relay wildfire status, coordinate casino patron evacuation.
· Hotel: coordinate guest evacuation.
· Facilities: shut down utilities; close air handlers if shelter-in-place.
· EOC Manager: decide on evacuation vs. shelter-in-place.

Warnings
· Red Flag Warning: high fire risk (hot, dry, windy).
· Fire Weather Watch: conditions favorable within 72 hrs.

NOTE: Casino may be designated shelter-in-place for reservation residents.
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EVACUATION

When Evacuation is Ordered
· Trained on hire: evacuation routes, buddy system, assembly points.
· On alarm/announcement: evacuate immediately.
· Only provide direct emergency info to Dispatch ext. [insert #]; do not overload Dispatch with questions.

Authorized to Order Evacuation
· Fire Dept. Incident Commander
· General Manager / senior property manager
· Director of Security/Public Safety
· Director of Risk Mgmt./Safety
· Director of Hotel Operations
· Safety Manager
· Chief Engineer
· TGRA Executive Director (or equivalent)

Routes & Assembly
· Use posted evacuation maps.
· Know exits, primary/secondary routes, extinguisher and alarm pull locations, assembly points.
· Do not use elevators; escalators may be used once shut down.
· Assembly Areas [examples — customize to site]:
 • West/East Parking Lot
 • North/South Parking Lot
 • Open/Dirt Lot
 • Employee Parking Lot

Relocation & Shelter-in-Place
· In-building relocation is preferred if safe (e.g., Event Center, secure interior spaces).
· Keep guests, employees, and reservation residents sheltered until directed otherwise.
· Departments train staff on relocation areas during onboarding.

Evacuation
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